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Security Climate
Perhaps no other type of security breach can pose the level of colossal damage and 
danger to a community than one occurring at an industrial plant. Whether it’s a 
power, manufacturing or chemical plant, security breaches can poses an immediate, 
and sometimes, long-term threat to the public and the environment. However, public 
and environmental safety concerns are not the only drawbacks of security breaches, 
as a plant can be crippled by lawsuits stemming from the former. A company’s brand 
reputation may also be tarnished, or worse, damaged beyond repair. The simple fact 
is that, for plant managers, or those charged with overseeing the security of an 
industrial plant, any careless lapse in security processes has the potential for 
catastrophic results.

In addition to ensuring the public’s safety, there is also the security of the 
employees to consider. In her recent article, which was published in the pages of 
Industrial Maintenance & Plant Operation (IMPO) magazine, Joy LePree concludes that 
“industrial facilities become more susceptible to violence in times of economic 
downturns when layoffs increase.” As important as keeping the community safe, is 
the safety and security of the individuals who must work in the plant. The American 
chemical industry appears to have taken aggressive steps toward ensuring plant site 
security. Since September 11, 2001, the members of the American Chemistry Coun-
cil (ACC) have devoted more than $3.5 billion toward enhancing security at their 
facilities throughout the U.S.  Trade associations such as the ACC, Synthetic Or-
ganic Chemical Manufacturers Association (SOCMA), National Association of Chemical 
Distributors (NACD) and the National Petrochemical & Refiners Association (NPRA) 
have developed various security management practices for their members to implement 
and maintain security programs, with implementation often necessary for continued 
membership. As much as 90% of industry companies have security programs in place 
at this time. Additionally, LePree reported that, according to the Nuclear Energy 
Institute, it has spent $370 million on additional security measures since the ter-
rorist attacks. But any company using toxic chemicals could be a terrorist target.
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Security Challenges
Common security challenges faced by all industrial plants include the following:

• Product Tampering/Contamination
• Computer Hacking
• Workplace violence
• Theft of highly sensitive data or products
• Assault
• Drug Use
• Vandalism

Brian McEnroy, a facilities manager at electronics manufacturing company, Spell-
man High Voltage, knows the importance of implementing optimal security processes 
for industrial plants. The Hauppauge, NY-based Spellman operated out of the New 
York area for over 62 years and has offices around the world. Spellman maintains 
strict security requirements for its staff and visitors, some of which are im-
posed by his security team, and others which are mandated by the U.S. government.

Spellman manufactures high-voltage power supply components that are used in vari-
ous security technologies, which are used to protect large establishments and 
venues, such as airports and stadiums. Similarly, in producing and distributing 
these components, they must also maintain a comprehensive security operation to 
ensure the integrity and safety of their product and staff. “Our biggest chal-
lenge is complying with C-TPAT.”

C-TPAT stands for “Customs Trade Partnership Against Terrorism,” and is a volun-
tary program in which all participating entities in the import supply chain co-
operate with U.S. Customs in establishing acceptable security practices in all 
phases of their operations. By reviewing existing security procedures and imple-
menting enhanced security arrangements, companies will be able to be certified by 
U.S. Customs as C-TPAT members. “We transport goods over the border, and we have 
to abide by certain security [requirements]. We have to make sure that material 
moving across the border is safe and secure. In complying with these new anti-
terrorist laws, we have to make sure that our facility and docks are secure.”
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Security Solutions
The strict security procedures in place at Spellman don’t just stop 
there. Spellman also complies with additional regulations from the 
Transportation Security Administration (TSA), which was formed 
immediately following the tragic events of 9/11.  The TSA oper-
ate as a sub-department of the Department of Homeland Security and 
are responsible for maintaining the security of U.S. transporta-
tion systems. The department oversees the security for the highways, 
railroads, buses, mass transit systems, ports and airports. “Our 
security consist of physical security, restricted access areas, cam-
era surveillance, performing background checks and other security 
procedures that have been created to enable us to comply with anti-
terrorist laws,” says McEnroy. 

With so many regulations and requirements, and a wide variety of 
security companies to choose from, Spellman’s selection processes is 
much more strict compared to those of other organizations. “We se-
lected Arrow Security because they are a large company and we are 
very confident in their abilities,” says McEnroy. “I worked with 
them at several other companies and over a long period of time, they 
always provided reliable service. We’ve had Arrow Security here for 
4 years and we project that they’ll be our security company for many 
years to come.”

4

© 2009 Arrow Security. All rights reserved. 

http://www.arrowsecurity.net
http://www.arrowsecurity.net

